Sudhanshu Pandey

Software Engineer

Over 3+years, a software engineer adeptly developed and maintained complex applications, demonstrating expertise in coding,
problem-solving, and collaboration, contributing significantly to project success and innovation.

M4 sudhanshu170998@gmail.com
9 Prayagraj U.P., India

) github.com/Sudhanshu1709

B 6387016838
M linkedin.com/in/sudhanshu-pandey-2a3bb815b

S leetcode.com/u/sud1709/

WORK EXPERIENCE

Software Engineer
Echelonedge Edge pvt limited
07/2021 - Present

Achievements/Tasks

- Software Engineer with specialization in ITIL project
management.

Zirakpur, Punjab

- Developed a ticketing tool project, completing it within a
one-month timeframe.

- Proficient in REST API development, frontend design, and
database management.

- Extensive experience with Azure DevOps, Azure services,
and Git for effective collaboration and version control.

- Demonstrated ability to leverage technical skills for
successful project outcomes.

- Software development life cycle (SDLC). Experienced in
working with various development methodologies, including
Waterfall and Agile.

- Implemented a chat feature within the ITIL project,
enhancing real-time communication and collaboration
among team members

- Strong focus on optimizing time and space complexity,
with experience in solving coding challenges and
implementing solutions in real-world projects.

EDUCATION

B. Tech
Madan Mohan Malviya University Of
Technology

08/2016 - 08/2020 Gorakhpur, U.P.

12th ( Intermediate)
Jwala Devi Saraswati Vidya Mandir Inter
College

05/2014 - 05/2015 Prayagraj, U.P.

10th (High School)
Jwala Devi Saraswati Vidya Mandir Inter
College

05/2012 - 05/2013 Prayagraj, U.P.

SKILLS

Node Javascript
Express Mysgl

Basic Docker Kafka
Angular RXJS
Typescript ES6

Data Structure and Object Oriented
Algorithms Programming
Database Management

System

PROJECTS

ITSM (IT Service Management)

Designed and implemented standardized ITIL-based processes for
incident, problem, change, and service request management.

= Established metrics and KPIs to monitor the performance and
effectiveness of IT services.

- Design and worked on rest APIs in node js and bind data in Angular.
= Applied socket for chat and notifications functionality.

CDR Tele (Tele-communication project)

= Configure call rates by analyzing duration patterns and
implementing pricing strategies.

- Design and worked on rest APIs in node js and bind data in Angular

ERP (Enterprise resource planning)

= It's a software system that includes all the tools and processes
required to run a successful company, including HR, manufacturing,
supply chain, finance, accounting, and more.

ACHIEVEMENTS

Star Performer

Consistently recognized for exceptional performance, exceeding targets
in Echelon Edge. Leveraging strong skills consistently driving success and
surpassing expectations.

Outstanding Performer
Star Team

Led a star team to achieve Axilos certification, demonstrating
exceptional collaboration, expertise, and dedication

LANGUAGES

English Hindi
Full Professional Proficiency Native or Bilingual Proficiency
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