Sandhya Shakya

Hands-on, 3 year of experience in Back-end Developer . Team player with fair communication skills and a Developer with strong problem solving and logical

skills..
M4 sandhyas19@navgurukul.org

9 Gurgaon, india

O github.com/sandhya563

WORK EXPERIENCE

Jr. Software Engineer Developer

Lotuswork Solutions

10/2021-10/2023 Gurgaon

Achievements/Tasks

® During my one-year employment at Lotus-work Solutions, | excelled as a
Node.js Developer.

® Successfully contributed to various projects involving a diverse tech
stack, including Angular, PHP, MySQL, Node.js, and Express.

Jr. Software Engineer Developer
CHPL

01/2024 - Present Ahamdabad

Communities Heritage Pvt. Ltd. is an innovative company focused on delivering

advanced solutions, including Myco CRM, a customer relationship management system

designed to streamline business processes and enhance client interactions.

Achievements/Tasks

e Implemented REST APIs for the Myco crm includes various user
management functionalities such as login, with OTP verification, and
logout.

® Integrates multiple email services (Nodemailer, SendGrid, email
API,Smtp, IMAP) for improved communication and synchronized email
data via cron jobs.

® Structured the project into modules for better scalability and
maintainability.

EDUCATION

Software Engineering Diploma

Navgurukul

04/2020 - 03/2021

Courses

® |earned programming languages, Python, JavaScript, Node.js, Express.js,
MySQL, CSS, HTML.

® Developed leadership qualities by holding discipline coordinator post and
serving to more than 150.

Karnataka Bangalore

® Mentored 25+ students in python JavaScript, NodeJs.

Graduated
B.Sc

07/2018 - 03/2020 Agra University.

W 7088700946

m linkedin.com/in/sandhya-shakya-a614651b2

SKILLS

PROJECTS

Osint (06/2023 - 10/2023)

® implemented robust user authentication and registration functionalities,
ensuring secure access control.

® Implemented two-factor authentication (2FA) to provide an additional
layer of security by integrating a 2FA API

® Integrated an API for international telephone number input and
implemented an autocomplete address-fetching API for improved user
experience

® Utilized Third-Party APIs via RapidAPI to Safeguard and Enhance Flexibility
in Accessing Social Media User Data.

MYCO CRM (01/2024 - Present)

® Developed Myco CRM, a robust CRM platform designed to streamline
business processes and manage customer relationships.

® Implemented multi-tenant architecture to manage and segregate data
for multiple clients securely.

® Enabled automated lead creation and management by setting up
customizable automation rules that are applied automatically during lead
capture.

® Delivered real-time reporting and analytics to track lead performance,
sales conversion, and business growth.

® |ntegrate with the My-operator service to schedule and manage calls in
the MyCo CRM.

® The system organizes email transporters, sends emails, and schedules them
using cron jobs. It supports various authentication methods to ensure
secure and timely delivery.

LANGUAGES

Hindi English
Native or Bilingual Proficiency Full Professional Proficiency

INTERESTS

Community Engagement Embrace new discoveries
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