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Professional Summary

Seasoned QA Engineer and Project Manager with over 10 years of experience in software quality
assurance and project management. Extensive hands-on experience in Manual Testing, API
Testing (Postman, REST APIs), functional, regression, and Ul testing across Web and Mobile
applications. Over 2 years of proven success in leading cross-functional teams, driving Agile
projects, managing sprints, and delivering high-quality software on time. Strong collaboration
and stakeholder management skills with a focus on process improvement and customer
satisfaction.

Skills

e  Testing Skills: Manual Testing, APl Testing (Postman, REST APIs), Functional Testing, Regression
Testing, Smoke Testing, Sanity Testing, Ul Responsive Testing, Database Testing, Cross-Browser
Testing, System Testing, Integration Testing

e Project Management: Test Planning, Requirement Gathering & Analysis, Task & Resource Allocation,
Reporting & Progress Tracking, Risk Assessment, Agile & Scrum Methodologies, Project Lifecycle
Management

e Tools & Platforms: JIRA, Bugzilla, Azure Boards, TestRail, Confluence, Git, Jenkins, Browser Stack,
Trello, Linear, Swagger

e  Collaboration: Team Leadership, Stakeholder Communication, Defect Management, UAT Facilitation

Simublade Technology Pvt Ltd
Senior QA Engineer & Project Manager | Nov 2021 — Present

e Led cross-functional QA and project teams across e-commerce, finance, and travel tech domains.

® Led QA team to improve testing efficiency by 30% through training and tool
integration.
o Defined and executed QA strategies aligned with business requirements and delivery timelines.
e Managed test case creation, execution, and defect triaging, ensuring high coverage and traceability.
e Oversaw sprint planning, stakeholder communication, and progress tracking using Agile practices.
e Mentored junior QA team members and facilitated UAT with business stakeholders.
e Managed resource allocation, project risks, and stakeholder communication to
ensure smooth and timely releases.
o Defined project requirements in collaboration with stakeholders, monitored
progress using project tracking tools like Trello and Confluence.
e  Facilitated Agile/Scrum ceremonies such as sprint planning, daily stand-ups, sprint
reviews, and retrospectives.



Managed multiple projects, ensuring timely delivery and quality standards.
Collaborated with cross-functional teams to

ensure alignment on project scope and quality expectations.

Managed bug tracking and reporting using tools such as JIRA, Bugzilla, Linear, and
Microsoft Azure Boards.

Ongraph Technologies Pvt Ltd
QA Engineer | Apr 2015 — Oct 2021

Executed functional, regression, smoke, and Ul testing on web and mobile applications.

Collaborated with development and design teams to clarify requirements and optimize test coverage.
Implemented QA processes that reduced defect rates by 25%.

Coordinated with cross-functional teams to meet project goals.

Collaborated with cross-functional teams to

ensure alignment on project scope and quality expectations.

Participated in sprint meetings and ensured timely feedback on quality-related risks and blockers.
Managed bug tracking and reporting using tools such as JIRA, Bugzilla, Linear, and

Microsoft Azure Boards.

Projects

1. Tropic-Air Airline Booking App — Sr. QA Engineer & Project Manager
Domain: Travel Tech | Platforms: Web & Mobile | Team Size: 8

e lLed end-to-end QA and project delivery for flight booking system (B2C), covering
modules like search, booking, payments, and user management.

e |Implemented manual test suites for complex flows including flexible date selection,
coupon validation, and multi-currency pricing.

e Managed lJira boards, sprint planning, and stakeholder communication across cross-
functional teams.

e Delivered the project with zero critical post-release defects.

2. Tavus Al Videos — QA Engineer
Domain: Al | Platforms: Web | Team Size: 15

e Led end-to-end quality assurance for Al-powered video generation platform ensuring
high accuracy and seamless user experience across web and mobile platforms.

e Designed and executed comprehensive test plans for video rendering, transcription,
face-swap, and audio sync modules powered by machine learning algorithms.

e Performed manual and API testing using Postman to validate back-end video generation
APIls and media processing pipelines.

e Managed defect tracking and reporting via JIRA and maintained traceability using
TestRail.

e Conducted cross-browser and cross-device compatibility testing to ensure consistency in
rendering and playback on Chrome, Safari, iOS, and Android.



e Provided UAT support to business stakeholders and documented detailed QA sign-off
reports before production pushes.

Achievements
e Received the Best Team Award at Simublade Technology Pvt Ltd (2023) for excellence in QA

processes.

e Recognized as Super Node at Ongraph Technology Pvt Ltd for innovation, client success, and timely
delivery.

Education

B.Tech Dr. A. P. J. Abdul Kalam Technical University, Lucknow 2014



