
 

Meena Kumari 
Full Stack Developer | Node.js | React.js | API Integrations | CRM Automation 
+91 8827727064 
mku304@gmail.com 

PROFESSIONAL SUMMARY 

Full Stack Developer with 3+ years of hands-on experience in designing, developing, and integrating scalable web 
applications. Specialized in building responsive UIs and integrating third-party APIs like Freshsales and IVR 
systems to automate workflows and enhance CRM functionality. Strong collaborator with cross-functional teams, 
with a passion for creating efficient, high-performing applications.my nibh euismod tincidunt ut laoreet dolore 
magna aliquam erat volutpat.  

TECHNICAL SKILLS 

● Frontend: HTML5, CSS3, Bootstrap, JavaScript, React.js, Angular 
● Backend: Node.js, Express.js, PHP, Laravel 
● Database: MySQL 
● Others: API Integration (Freshsales, IVR, WhatsApp, Freshworks), REST APIs, jQuery 

EXPERIENCE 

First Fiddle, New Delhi - Software Developer 
June 2022 – Present 

● Developed and maintained responsive websites using HTML, CSS, and JavaScript ensuring cross-browser 
and mobile compatibility. 

● Optimized performance using React and Node.js for enhanced UX. 
● Integrated Freshsales API into CRM, automating lead management and boosting sales efficiency. 
● Developed IVR call API to automate customer support routing, reducing response times by 25%. 
● Built secure REST APIs using Node.js and Express.js for real-time data sync with Freshsales. 
● Collaborated with the telephony team to embed IVR features into web systems. 
● Conducted debugging and testing for high API accuracy. 
● Created technical documentation and knowledge base for team training. 

PNINFOSYS (Remote) - Laravel Developer Intern 
May 2021 – July 2021 

● Built food ordering system for a restaurant with Laravel and integrated online payment functionality. 

Villotale (Remote) - PHP Developer Intern 
March 2021 - April 2021 

● Created a tele-caller management dashboard with lead assignment, caller roles, admin/caller views. 



 

EDUCATION 

ITM GOI, Gwalior, Location - B.Tech, Information Technology 
2018 – 2022 

 

K.V. No. 4 Mamun Cantt, Pathankot - Class 12 (CBSE) 
2017 – 2018 

 

K.V. No. 4 Mamun Cantt, Pathankot - Class 10 (CBSE) 
2015 – 2016 

 

 

KEY PROJECTS  

First Fiddle Website 
 🔗 firstfiddle.in 

● Developed Node.js APIs and Freshsales integrations for 13 restaurant websites. 
 

Bentchair 
 🔗 bentchair.com 

● Laravel backend development with Freshsales CRM integration. 
 

Air Menu 
 🔗 menu.firstfiddle.in 

● Built “Add to Cart” functionality using Node.js API. 
 

Restaurant Dashboard 
 🔗 restaurant.firstfiddle.in/dashboard 

● Full-stack dashboard using React (frontend) and Node.js (API) for restaurant management. 
 

 

https://firstfiddle.in
https://www.bentchair.com
https://menu.firstfiddle.in
https://restaurant.firstfiddle.in/dashboard
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