Sakshi Sharma

Software Engineer | Quality Analyst
QA Tester with over 2.5 years of experience in manual and automation testing, including regression, functional, black-box, sanity,
and integration testing. Proficient in Postman and automation frameworks, adept at defect identification and ensuring application
functionality. Experienced in agile environments and cross-functional collaboration. Passionate about continuous learning and
industry trends. Seeking to contribute my expertise and analytical skills to a dynamic organization while advancing in software
quality assurance.

github.com/pioneer-27 +91-8360877565
linkedin.com/in/ sakshi-sharma-256a941b7/ mssakshisharmad7@gmail.com

Work Experience

Quality Analyst at Cyberbells ITES Pvt Ltd Oct 2024 — Mar 2025
Chandigarh, Chandigarh, India

Ecommerce Project | Manual Tester

= Designed and executed comprehensive test cases based on requirements and user stories.

= Conducted functional, UI, regression, integration, Sanity and Compatibility testing to ensure system reliability.

- Identified, documented, and tracked critical defects using Trello.

= Collaborated with developers and project managers to ensure swift issue resolution.

= Maintained detailed test documentation, improving traceability and quality assurance.

= Tested Mobile applications on real-time devices.

Software Engineer at Tech Mahindra Oct 2022 - Sep 2023
Noida, Uttar Pradesh, India
Telecom Project | Automation Tester
= Automated Functional, Regression, and Sanity testing using Selenium WebDriver (Java), TestNG, and Robot Framework for AT&T.
= Migrated test scripts from Selenium to Robot Framework, improving testing efficiency.
= Collaborated with BAs and developers to design scripts based on Application and Functional Designs.
= Conducted demo calls, refined scripts based on BA feedback, and ensured alignment with user stories.
= Managed test cases and execution in Jira, ensuring comprehensive coverage and defect tracking.

Associate Software Engineer at Tech Mahindra Jun’21 - Oct’22
Noida, Uttar Pradesh, India

Telecom Project | Manual Tester

= Collaborated with developers to ensure product quality across 2 projects for AT&T.

= Developed and maintained test cases based on functional specifications.

= Executed manual testing, including functional, regression, sanity, and re-testing.

= Coordinated with onshore and offshore teams for billing quality assurance in telecom.

= Reported and managed defects using Jira, and resolved issues with tools like Putty and Postman.

Technical Skills, and Interests

Proficient: Robot Framework Selenium WebDriver

Familiar with: HTML, CSS, Java OOPs, MySQL, Agile, Cucumber Framework
Tools GIT, Postman, JIRA, Trello, Eclipse

Languages English, Hind, Punjabi

Soft skills Adaptability, Problem Solving, Creativity, Critical Thinking, Debugging

Education
B.tech- Computer Science & Engineering July 2017 - July 2020
Indo Global College of Engineering, 7.59 CGPA Mohali
Diploma- Computer Engineering Jul 2014 - May 2017
Sri Sukhmani Polytechnic College, 70.19% Derabassi, Punjab
Secondary Apr 2013 - Jun 2014
G.G.M.S.S. School, 6.6 CGPA Chandigarh
Certifications
¢ Azure Fundaments (AZ-900) — Microsoft Nov. 2021

 Postman API Fundamentals Student Expert — Postman May 2024
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