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SUMMARY

An experienced quality engineer with 3+ years of experience in quality assurance and process improvement.
Adept at implementing and maintaining quality management systems (QMS) to ensure compliance with indus-
try standards and regulatory requirements. Proficient in root cause analysis, statistical process control (SPC),
and corrective/preventive action (CAPA) to address product quality issues and drive continuous improvement
initiatives.

EDUCATION

Bachelor of Technology (B.Tech), Raj Kumar Goel Institute of Technology, Ghaziabad, U.P. 2015 - 2019

SKILLS

Technical Skills: Test Automation and Manual, Java + Selenium, TestNG Framework,
Page Object Model (POM), Bug Tracking, Agile Methodology,
Test Documentation, Test Reporting, API testing, Confluence.

Soft Skills Problem-solving, Collaboration and Communication, Critical thinking,
Orientation for New Hires, Task Assignment.

EXPERIENCE

Quality Engineer II Oct 2021 - Present
P S INTELEGENCIA ANALYTICS PRIVATE LIMITED Noida ,Uttar Pradesh

Collaborate with the Development, Project Management, and Product teams to ensure the timely and
cost-effective delivery of the final product.

PROJECTS

Total Benefit Solutions. Insurance app providing health coverage options for businesses, seniors, and families.
It enables users to explore state-specific insurance benefits, including medical, dental, and vision coverage, helping
offset unexpected medical expenses and routine healthcare costs. Total Benefit Solutions provides a variety of
plans at different price points, designed for groups as small as two.

Roles and Responsibilities: -

• Conducted Smoke, Functional, Regression, Ad-hoc, and End-to-end testing.

• Activated in the creation of test cases, execution of those test cases, and reporting of defects for the web
application.

• Participated in sprint planning meetings and attended daily stand-up meetings.

• Performed API testing utilizing Postman.

• Collaborated with clients and developers to address project-related inquiries.

2U. 2U is an e-learning platform that brings together a diverse collection of innovators, visionaries, and practi-
tioners dedicated to improving lives through higher education.

Roles and Responsibilities: -

• Conducted Functional and Regression testing, along with release testing and quality assurance sign-off.

• Participated in Scrum ceremonies and engaged with clients to gain a comprehensive understanding of business
requirements.

• Developed test cases utilizing the TestRail tool and documented identified bugs in JIRA.


