DIVYA PRAJAPATI | QUALITY ANALYST

C Block, Phase 2 Noida - 62, (201301) | +91 7705956181 |
divyaprajapati375@gmail.com

PROFESSIONAL SUMMARY

Dedicated and detail-oriented Software Quality Analyst with 3 years of hands-on experience
including my six months of internship ensuring the delivery of high-quality software products.
Adept at identifying and resolving defects, collaborating with cross-functional teams, and
implementing effective testing strategies. Seeking an opportunity to contribute my skills and
expertise in a dynamic and growth-oriented environment.

CORE COMPETENCIES
v Manual Testing v SQL
v Regression Testing v  Functional Testing
v Web performance optimization v APl Testing
v Black box Testing v Mobile Application Testing (Android/IOS)
v Jira v Postman

PROFESSIONAL EXPERIENCE

Chawtech Solution Pvt Itd, Noida.
Software Quality Analyst | (3 June 2024 - Present)

o Conducted comprehensive testing of software applications, including functional,
regression, integration, and performance testing.
« Prepared different types of Case studies of the ongoing projects in the Company.

Hashtags Labs ,Lucknow .
Quality Analyst | (18 July 2023- 30 May 2024)

o Created test cases and tested applications for websites

o Support to junior team members on testing methodologies and tools.

« Assisted in testing activities including test case preparation, execution, and defect
reporting.

Observance Solutions Pvt LTD, Lucknow
Trainee Quality Analyst | (1 July 2022 - 11 January 2023)

» Developed and executed comprehensive test plans, test cases, and test scripts, ensuring
maximum test coverage.

» Conducted regression testing to validate software changes and updates, ensuring that new
features did not negatively impact existing functionality.

» Learned and taken some testing skills and knowledge.



RELEVANT PROJECTS

Natural High (Present Project)

« Natural High is not just a wellness app—it's a lifestyle. By integrating daily plunges into
your routine, you'll unlock a natural energy boost and start feeling physically and mentally
better.

« With dedicated coaching, e-commerce options, and robust progress tracking, this platform
makes it easier to embrace the plunge and make it a habit that lasts.

o Natural High prioritizes data privacy and security, ensuring that personal and health
information is securely stored and managed in compliance with the latest privacy
standards.

Take2Eat

o TakeZ2Eat is a dynamic online food restaurant project centered around an innovative online
food booking application.

« With a diverse array of user roles including Delivery Boy, Chef, Dining, Admin, and
Customer, the platform caters to various stakeholders involved in the food ordering and
delivery process.

o Customers can effortlessly place orders, chefs can manage food preparation, delivery boys
ensure timely delivery, and administrators oversee the entire operation.

o Tested - Functional testing, Regression Testing, User Experience Validation, Error
Identification, and Resolution, And created all the test cases, prepared a case study of the
project.

SCHOOL CRM

e The SchoolCRM project is a comprehensive School Customer Relationship Management
system designed to streamline interactions and enhance communication between schools,
administrators, teachers, and other stakeholders.

o With multiple user roles including Super Admin, Admin, Teacher, and Accountant, the
platform caters to the diverse needs of educational institutions.

EDUCATION

B.TECH(CSE) 2018-2022
78%
Saroj Institutes Of Technology and Management, Lucknow

INTER SCHOOL 2017-2018
76%
Seth Anandram Jaipuriya Inter College, Anandnagar.

HIGH SCHOOL 2015-2016
85%
Inter College, Anandnagar.



SKILLS

Proficient in manual and beginner in automated testing methodologies.

« Strong understanding of software development life cycle (SDLC) and testing processes.

» Maintaining accurate documentation of technical support contacts.

» Able to work well with others and communicate effectively, both in writing and speaking.
Detail-oriented with strong analytical and problem-solving abilities.
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