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I am an IT Operations and Senior Developer with over 6 years of experience in full-stack development, e-commerce systems, and
IT infrastructure management. My background includes performance optimization, server administration, cybersecurity, and
project leadership using Agile and Waterfall methodologies. | hold certifications in Project Management and Cybersecurity, along
with a Master’'s in Computer Science, giving me a strong foundation in systems design and operational efficiency. Proficient in
technologies such as PHP, Laravel, Python, React.js, and Node.js, I'm adaptable to evolving business needs and committed to
delivering secure, high-performing IT solutions.

TECH STACK

Email setup & configuration
)

Data backup & recovery
. N )

Remote support

IT Asset Management

Ticketing Systems

PHP, Wordpress
.
Laravel, Databases

)
HTML, CSS, Bootstrap
)
JS, JQuery
°
MySQL, MongoDB
)
Vite, Tailwind CSS
o
Shadcn Ul
)

TOOLS
Postman API

)
Screaming Frog

)
Trello, Asana, Teams

L)

Google Search Console

)
Page Insights, GT Matrix

°

EXPERIENCE

IT Operations & Senior Developer | 2023 - April 2025
Upepe Media - Hybrid

Led full-cycle web development and operations, managing custom website projects
for print services, quotations, and e-commerce.

Worked with PHP, Laravel, WordPress, MySQL, Bootstrap, and JavaScript to deliver
high-performance solutions.

Built a Python CLI tool for the in-house SEO team to automate on-page analysis and
keyword tracking.

Managed WHM/cPanel servers, performed domain/SSL configurations, website and
email migrations, backups, and tuning.

Provided remote tech support, CMS training, and project coordination across cross-
functional teams.

Full Stack Developer & IT Officer | 2022-2023
Infiniti Biz Sol - On-Site

Developed custom websites for accounting, law, real estate, tech, and car booking
websites using WordPress, PHP, Squarespace, MySQL, and JavaScript.

Utilized Squarespace for rapid development of client sites with clean, customizable
templates while ensuring strong functionality and design.

Integrated payment gateways, user authentication, and custom features for client-
specific needs.

Implemented responsive designs using Bootstrap and Tailwind CSS for enhanced
performance and user experience.

Managed backend API development, server configurations, and data migrations.

Support S.E and Developer | 2021 - 2022
PrintCosmo - On-Site

Developed custom websites for print material ordering, production workflows, and
dynamic quotation systems using WordPress, Core PHP, Bootstrap, and MySQL.
Engineered a doctor appointment platform with real-time booking and scheduling,
enhancing the user experience with a responsive frontend.

Designed and optimized eCommerce solutions, integrating payment gateways and
streamlining product catalog management.

Conducted thorough API testing with Postman, monitored SEO performance via
Screaming Frog and Google Search Console, and improved email deliverability for
optimized communication.


https://www.linkedin.com/in/muhammad-talha-bilal/details/recommendations/
https://linkedin.com/in/muhammad-talha-bilal
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SOFT SKILLS

Problem Solving

Project Management

Presentations, Profile Building
®

Website Management

®
SMM/SEO

°
Team-Oriented

°

EXPERIENCE

— Junior Software Engineer | 2019 - 2020
Xeffect Studio - On-Site

Developed and maintained backend systems for real estate applications, school
management systems, and human resource management applications using
Laravel, PHP and AJAX.

Designed and optimized database structures to ensure smooth data management
and improved application performance.

Provided L1 support for clients, troubleshooting and resolving basic technical issues
to ensure smooth user experience.

Conducted API writing and testing, ensuring seamless integration and data flow
between services.

Collaborated with the development team on bug fixing, performance tuning, and
code optimization to improve software reliability.

Assisted in configuring email systems and supported application deployment and
maintenance.

PROJECTS
Ultimate Salon Express JOR Dr.Baker Car Towing
Barbers Shop Gogi Signs Pizza Shop Gogi Visuals
Signs NYC Meat Shop Office NYC S. Graphics

Pro Graphics

AAA Trading

Brooklyn Signs

Home Energy

EliteB Growth

ER Watauga

Banners Expo

Sheen Plastics

EDUCATION
MS Computer Science (2022 - 2024)

National College of Business Administration & Economics, Pak

BS Computer Science (2015-2019)
University of Agriculture, Pak

CERTIFICATIONS

Foundations of Project Management

Authorized By
Issued From

Google
Coursera

Fundamentals of Agile & Waterfall Project Management

Issued From Project Management Institute

Issued Jan 2023

Cybersecurity Foundations: Governance, Risk, and
Compliance (GRC)

LinkedIn
May 2025

Issued From
Issued
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