PRIYANSHU RAIKWAR

QA ENGINEER

Phone: +91-7771895963
Email: priyanshu.raikwar1226@gmail.com

PROFESSIONAL SUMMARY

Seeking a position as a software QA Engineer in the competitive information technology industry,
to utilize my skills and abilities over professional growth while being resourceful, innovative, and
flexible.

WORK EXPERIENCE

QA Engineer [06/2022 - Current]
TECH SHARKS Bhopal, India

e Manual tester with a total experience of 3 years at TECH SHARKS.

o Collaborated with cross-functional teams (developers, business analysts, and project
managers) to ensure seamless project execution and delivery.

o Designed detailed test cases for functional and regression testing, analyzing reported
defects.

o Experienced in SDLC & STLC,TEST PLANNING,TEST CASE and AGILE.

o Experience in manual QA testing including Functional testing, Regression testing, System
testing, Smoke testing, and Black-box testing.

e APl Testing using Inspect Element.

o Expertly planned and designed test cases, executed detailed test scenarios, and tracked
defects efficiently using JIRA, significantly reducing post-release issues.

o Experience working on Bug-tracking tools like JIRA.

o Expertly planned and designed test cases, executed detailed test scenarios, and tracked
defects efficiently using JIRA, significantly reducing post-release issues.

o Experience working on Web-based and mobile applications.

o Worked on AGILE methodology, concepts, processes, and documentation.

o Experience working on various domains like E-commerce, Health care, Hospitality, Travel &
Tourism.

EDUCATION

Bachelor of Commerce

Jagran Lakecity University- Bhopal, India

Higher Secondary
Kendriya Vidyalaya no.1 - Bhopal, India

Intermediate

Kendriya Vidyalaya no.1 - Bhopal, India

LANGUAGES

O English

O Hindi



CERTIFICATIONS

Understanding Manual Testing

Software Testing Foundations

5 Common Test Failures

Introduction to Automated Testing

Software Testing Foundations: Testing throughout the SDLC

Software Testing Foundations: Test Management

SKILLS
e Manual Testing e Test case design Test Planning.
e Regression Testing Functional Testing e Software development life cycle Black

Non-Functional Testing Smoke Testing Box Testing

Sanity Testing e Mobile Testing

o Cross-browser testing User Acceptance

Exploratory Testing Stress testing Testing Defect tracking

Security Testin .
y s e Quality assurance processes Load

Integration Testing testing

PROJECT

CHATBOT MOBILE APPLICATION

In this project, users can send and receive messages using WhatsApp from the business by
saving the contact information of the various business which have this chatbot developed. The
user sends the desired input and gets the output based on the requirements. Workflow is given
for the chatbot application and the user needs to check whether he is receiving valid output and
gets validations in case of invalid inputs.

Roles and Responsibility:

Test case creation and Test execution, System Testing, and Functional Testing of Worker's
compensation line business.

Validating the policy rates with various covers in different states of the US referring to the
change requests.

Tested API after receiving collection from the development team and checked public, partner,
and Internal API's.

Performing all tests - Functional, Regression, Smoke, Sanity, Positive and Negative Testing on
the product under Test.

Requirement analysis and review, scripting test cases, and test scenarios, preparing test data,
and executing them.

Conducting peer reviews of test scripts, test cases, test data, and traceability matrices and
providing appropriate review comments.

Communicating with the client and on-site team members daily for status updates and clearing
ambiguity in the provided requirements.

¢ Analyzing and reporting the defects and defect retesting (Incident Management).

Preparation of requirement traceability matrices.



¢ Fetching test execution reports regularly.
¢ Preparing daily/weekly status reports.

HEALTH CARE INTERACTION PORTAL

HIP is a web-based Polar is Healthcare Provider Interaction Portal (HIP). It provides functionality to
manage the entire Health Care Professional contracting lifecycle. Polaris HIP allows life science
companies to globally integrate and automate processes for managing HCP contracts and payments
in a single, web-based platform. The portal facilitates domestic and international request types, such
as consulting arrangements, advisory boards, speaker programs, and research agreements.

Roles and Responsibility:

e Writing and executing test cases.

e Issue reporting and issue dashboard creation.

» Day-to-day reporting of activities to manager and client.
¢ Preparation of requirement traceability matrices.

¢ Fetching test execution reports regularly.
¢ Understand and implement client requirements and explain them to the development team.

¢ Analyzing and reporting the defects and defect retesting (Incident Management).

EMV BATTERY MANAGEMENT

In this project, Electric Motor Vehicles are Assigned To B2B and B2C customers and battery
stations are placed in different locations in the city whenever the battery of the vehicle gets
discharged vehicle owners or drivers take the vehicle and through the mobile application they
scan the code present on the battery which is placed in the battery stations and after scanning
batteries can be swapped and the amount can be paid using the payment gateways.

Roles and Responsibility:

* Conducted user acceptance testing to ensure that it was developed.
¢ Systems satisfied the needs of business clients as specified in the functional requirements.
* Designed, developed, and implemented user acceptance testing protocols as the all phase of

the application development.
» Understand and implement client requirements and explain them to the development team.

¢ Report activities day-to-day to the manager and client.

DECLARATION

| hereby declare that all the information provided by me in this resume is true and correct to
the best of my knowledge and belief.

(PRIYANSHU RAIKWAR)



